
Consent form in terms of the Protection of Personal Information Act, 4 of 2013 (POPI) 
 
1. I, the Customer,  

 

hereby give my consent and voluntarily agree that the Supplier, 

 

may process the personal information provided which may include, but is not limited to; name, identity number or 
registration number/ID number, telephone number, email address, physical address, and financial information.  
 

2. Processing shall include the receipt, recording, organising, collation, storage, updating or modification, retrieval, 
alteration, consultation, and use; the dissemination by means of transmission, distribution or making available in any 
other form, or the merging, linking as well as blocking, degradation, erasure or destruction of information, as described 
by POPI.  

 
3. This consent is effective immediately and will remain effective until such consent is withdrawn. 

 

4. The personal information collected may only be processed if it is adequate, relevant and not excessive, given the 
purpose for which it is processed, and if processing occurs in accordance with the relevant provisions of POPI. The 
purpose of the processing of information must relate to the Supplier’s business functions and activities.  

 

5. Personal information may be processed in terms of POPI only if:  

5.1 processing is necessary to carry out actions for the conclusion or performance of an agreement to which the 
Customer is a party;  

5.2 processing complies with an obligation imposed on Supplier by law;  

5.3 processing protects a legitimate interest of the Customer;  

5.4 processing is necessary for the performance of a public law duty, and/or  

5.5 processing is necessary for pursuing the legitimate interests of the Supplier.  
 
6. As a Customer I/we have the following rights in terms of this consent:  

6.1 The right to know what information is being kept, how it is being used, and when it will be disclosed; 

6.2 The right to correct my/our details. The Supplier will attempt to keep information updated. Should any of 
details of the Customer change, the Supplier should be notified to ensure that all records are accurate as 
possible 

6.3 I/we may revoke the consent that has been given in terms of this form at any time. This will be done in writing. 
Revoked consent is not retroactive and will not affect any past or current use of information.  

 
7. I/we consent to process my/our personal information for the following reasons: 

7.1  For the Supplier to evaluate, verify and vet me/us in order to determine whether credit may be provided. This 
process may include providing the my/our personal information to a 3rd party to perform a 
consumer/commercial report in order to establish my/our credit score.  

7.2 To receive marketing information. I/we expressly consent to the processing of my/our personal information 
for marketing purposes and may receive marketing materials, relevant to the Supplier in the form of SMSs, 
WhatsApp messages, emails, etc.  

7.3 To provide the my/our personal information to a 3rd party to transport the Supplier’s product. 

7.4 To provide the my/our personal information to claim, on behalf of the Supplier, any costs or damages suffered 
by the Supplier. 

7.5 Placing such information on the relevant Credit Bureaus’ data base which would, in effect, be available in the 
public domain, should the I/we fail to make payment as per the agreement.  

 

 

Signed on this day of 20 at    

 
 
 

Name & Surname                                                                                       Signature 
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