ACCUUNTABILITY

YOUR GATEWAY TO SAFER BUSINESS

Dear valued client,

Bwana Tool And Plant Hire (Pty) Ltd would like to express their appreciation to all their
loyal customers. Your business, and the timely manner in which payment is made, is
greatly appreciated.

We would like to take this opportunity to notify you that they are valued Members of
Accountability Solutions (Pty) Ltd who assist with the recovery of outstanding monies.

Accountability Solutions (Pty) Ltd is the dominant web-based service team that aims to
protect your business by providing you with the tools to report consumer credit behavior
to registered Credit Bureaus.

Whether you are a start-up, SME or a large corporate, by becoming a valued Member of
Accountability Solutions (Pty) Ltd you will have access to a variety of services, such as:

e Default Management tools
e Judgement Removal services
e Debt Collection facilitation

Please note that once the matter has been handed over to Accountability Solutions, you
will be liable for all collection costs.

Please ensure to pay any outstanding monies timeously to avoid steps being taken. Should
you wish to arrange a settlement or to establish a payment plan, contact Bwana Tool And
Plant Hire (Pty) Ltd directly.

Kind regards,

The Accountability Team
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